
Programming A Remote Control 
 

If you have a new remote:  Follow steps A-D 
If you purchased a new TV to replace an existing one, and plan to use an existing 
remote:  Follow step D only. 
 
A.  Determine your gateway ID.  If you already know your gateway ID you may skip to 
step 2.   

• To determine your gateway ID, you need to be in the room where your gateway box is 
located. 

• Tune your TV to channel 6. 
• Point the remote at the gateway box.   
• Press and hold the “B” button on your remote until the red light flashes. 
• Press the “FAV” button.  A blue screen will appear displaying the 3-digit gateway ID of 

the TV.   
• Write all three digits down, even if there are leading zeros. 

 
B. Setting the gateway ID to your remote. 

• Point your remote at the gateway box.  
• Press and continue to hold the “B” button on your remote. 
• Enter the following three-key sequence: 7-8-9.  To do this: press the “7” key.  This 

turns on the light.  Releasing the “7” key leaves the light on.  Press the “8” key.  The 
light turns off.  When you release the key, it lights again.  Press the “9” key.  The light 
turns off.  When you release the key, it lights again. If you entered the valid 3-key 
sequence, the light remains lit.  The remote is now in programming mode. 

• While the light is still on, enter your 3-digit gateway ID.   If you entered the gateway 
ID correctly, the red light will flash on and off three times and then remain off.  A blue 
screen will appear on the TV with a message displaying your gateway ID. 

 
C. Setting the correct stream. 

• Determine the stream of the TV you are programming this remote for.  If your TV is 
tuned to: 

o Channel 6 ----  stream 1 
o Channel 7 ----  stream 2 
o Channel 13 ----  stream 3 

• Hold “A” on your remote will the red light flashes.  
• Enter the following three-key sequence: 7-8-9.  To do this: press the “7” key.  This 

turns on the light.  Releasing the “7” key leaves the light on.  Press the “8” key.  The 
light turns off.  When you release the key, it lights again.  Press the “9” key.  The light 
turns off.  When you release the key, it lights again. If you entered the valid 3-key 
sequence, the light remains lit.  The remote is now in programming mode. 

• Press either 1,2, or 3 to set the remote to the appropriate stream. 
 
D. Program the TV Code. 

• Make sure the TV you want the remote to work for is on. 
• Press “Mute” on the remote.  Hold till the red light flashes.  It will continue to flash. 
• Release the “Mute” button. 
• Press the “Power” button.  The light will remain lit. 
• Point the remote at the TV, not the gateway.  Use the blue “down” arrow on your 

remote to channel down until the TV turns off. 
• Hit the “Select” button. 

 
 
 
 
 


